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999 Transcript

Ringing

Caller: It’s on Hatton Street, Macclesfield, please get here asap seriously. 

Operator: Connecting you through.

Caller: Please, Oh God, please, Police, Police quick, quickly Police, quickly please.

Operator: Please hold the line please [inaudible] you will be connected.

Caller: Can you please hurry up, there’s a guy getting beaten up here. 

Operator: Hold the line and I will get you though as quick as I can. 

Caller: I’ll get through to the Police yeah, I just can’t get though, panicking.  They’ve 
gone up the road. 

Call Handler: Emergency, you made a mobile multi request for Police and Ambulance?

[Inaudible]

Caller: There’s a big fight going off on Hatton Street. 

Call Handler: Where, sorry what street?

Caller: Hatton Street. 

Call Handler: Chester?

Caller: In Macclesfield. 

Call Handler: How many people?  2 Males?

Caller: The Prince Albert, it’s the junction of The Prince Albert and Hatton Street.

Call Handler: Give me the details, how many people are fighting?

Caller: 2 men fighting but there’s a large crowd.

Call Handler: How many is a large crowd?

Caller: I’d say about 15.

Call Handler: Okay, is there any weapons at all?

Caller: No, No, No it’s just fist fighting but they’ve gone down the another road now 



they’ve gone down the one that’s parallel with, but it’s kicking off there’s men
they’re just.

Call Handler: [inaudible] did you say. 

Caller: No, it’s just parallel with, it’s just behind it on Hatton Street, it’s parallel 
and they’re walking down toward [inaudible] street.

Call Handler: Okay, alright, can I take your name please.

Caller: [Redacted].

Call Handler: Cars are en route, we’ve had a number of calls about this alright. 

Caller: Yeah you have, the lady in front of me was calling, thank god yeah, can I 
go home now?

Call Handler: Just bear with me [redacted] if I need to contact you again can I take your number?

Caller: [redacted]

Caller: Oh God that was awful [inaudible].

Call Handler: No problem [inaudible] on an emergency response okay. 

Caller: Thank you so much.

Call Handler: You’re not injured or need any assistance?

Caller: No, No, No, I was further down the street but it was really noisy and all fighting 
and kicking off and the guy was just clearly the one that was you know. 

Call Handler: Officer’s should be there shortly, alright. 

Caller: Okay thank you. 

Call Handler: Thank you, bye. 

Caller: Bye.


